Making A Payment Online Via the Epic Website

1. Log onto the Epic website: https://epichousing.co.uk Where the following page will appear:
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2. You can click the ‘My Home’ drop-down option and select ‘Make a Payment’, or scroll further
down the website to the ‘Make a Payment’ box.
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You will then be presented with the screen below. Select ‘Make a Payment’ to take you through
to the payment page. As shown below:
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Make a Payment

There are six ways you can make a rent payment to us.

Please either use the online form by clicking the button below, or scroll further
down the page to see your other options.

3. You will then be brought to the following page, where you need to complete the following
information:

a. Your Rent Account Reference Number
b. The amount you wish to pay

Once this information is completed, click ‘Proceed to Payment’.
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Make a Payment

Rent Account Reference Number *

Amount to Pay (£):

Proceed To Payment

4. You will then be taken to a secure payment page, as shown below:
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Secure payment page

Billing Details Your Order
First Name * Last Name * tam Subtotal
Make a Payment x 1 £45.00

Rent Account Reference Number:

Subtotal £45.00

Total £45.00

Pay with Card (Worldpay)

Pay with Debit/Credit Card

County (optional)

Postcode *

All fields with a red asterisk are compulsory.



Please ensure that you populate any order notes where applicable. If you are paying a recharge
you could add this detail under the order notes, as shown below.

Order notes (optional)

This payment is towards my recharges.|

Once you have completed the online form click “Place Order”.

5. You will then be taken to a secure payment page. Please check and change the billing address
if required, by clicking on the Edit button. Please ensure to enter the billing address the card is
registered to.

worldpay

Order summary
Reference:

Amount (GBP): £45.00

Payment details
* Indicates a required field

Card number * Cardholder's name *
Expiry date * Security code *
3 digits on the back of the card or 4
MM 1Yy digits on the front of card
Billing address v Edit w
Cancel

policy.

We only use cookies which are essential for the operation of our website. These are necessary for our website to
work properly. To learn more about our use of cookies on this website please click here
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When completed select the “Make Payment” button.

You can then log out. If you provided an email address, you will receive a confirmation email
with details of your payment.



