
 

 Making A Payment Online Via the Epic Website  

1. Log onto the Epic website: https://epichousing.co.uk Where the following page will appear:  

 

2. You can click the ‘My Home’ drop-down option and select ‘Make a Payment’, or scroll further 
down the website to the ‘Make a Payment’ box. 

 

 

 

 
 



You will then be presented with the screen below. Select ‘Make a Payment’ to take you through 
to the payment page. As shown below: 

 

3. You will then be brought to the following page, where you need to complete the following 
information: 

 a. Your Rent Account Reference Number 

b. The amount you wish to pay 

Once this information is completed, click ‘Proceed to Payment’. 

 

4. You will then be taken to a secure payment page, as shown below:  

 

All fields with a red asterisk are compulsory.  



Please ensure that you populate any order notes where applicable. If you are paying a recharge 
you could add this detail under the order notes, as shown below. 

 

Once you have completed the online form click “Place Order”. 

5. You will then be taken to a secure payment page. Please check and change the billing address 
if required, by clicking on the Edit button.  Please ensure to enter the billing address the card is 
registered to.

 

When completed select the “Make Payment” button.  

You can then log out.  If you provided an email address, you will receive a confirmation email 
with details of your payment.  

 

 


