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2025/26 Tenant Satisfaction Measures (TSMs)
Respondent Representation Analysis

These charts show how the tenants who took part in the 2025/26 TSMs survey were representative against all
tenants. This helps us see how well the survey responses reflect our tenant population.
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Ethnicity
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m Asian or Asian British: Indian

= Asian or Asian British: Other

= Asian or Asian British: Pakistani

m Black, Black British, Caribbean or African: African

m Black, Black British, Caribbean or African: Caribbean

m Black, Black British, Caribbean or African: Other

= Don't know

= Mixed or Multiple Ethnic Groups: Any other Mixed or Multiple Background
m Mixed or Multiple Ethnic Groups: White and Asian

m Mixed or Multiple Ethnic Groups: White and Black African



Nationality
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m UK national resident in UK

= Polish

= Unknown
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m Other EU Economic Area (EEA)
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= British
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= Hungary
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Tenancy Type (%)
0
m Assured s Assured 5 year Fixed Term
m Assured Shorthold (Periodic) = Assured Shorthold (Rent to Buy)

m Monthly Assured Shorthold 5 Year Tenancy = Protected

= Supported
Tenancy Length
< lyear 1-3years 4 -5years 6-10years 11-20years Over20years

® Relevant Tenant Population (%) m Total Survey Responses (%)
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